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B.Com. (A&F) DEGREE EXAMINATION,  
NOVEMBER 2024 

First Semester 

Accounting and Finance 

FINANCIAL ACCOUNTING – I 

(CBCS – 2024 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. List any two functions of accounting. 

 PnUQ¯¼ß H÷uÝ® Cμsk £oPøÍ¨ TÖP. 

2. What is meant by error of principle? 

 Âv¨¤øÇ GßÓõÀ GßÚ? 

3. Define revenue Expenditure. 

 Á¸Áõ´ ö\»ÂÚzøu Áøμ¯Ö. 

4. What is Balance sheet? 

 C¸¨¦{ø»U SÔ¨¦ GßÓõÀ GßÚ? 

5. What is meant by depreciation? 

 ÷u´©õÚ® GßÓõÀ GßÚ? 

6. What is Bill of Exchange? 

 ©õØÖa^mk GßÓõÀ GßÚ? 
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7. What are the features of incomplete records? 

 •Êø© ö£Óõ £v÷ÁkPÎß C¯À¦PÒ ¯õøÁ? 

8. What is Double entry system? 

 Cμmøh¨ £vÄ •øÓ GßÓõÀ GßÚ? 

9. What is Minimum Rent? 

 SøÓ¢u£m\ ÁõhøP GßÓõÀ GßÚ? 

10. What is Royalty? 

 E›ø©zöuõøP GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Write a note on suspense account. 

  AÚõ©zxU PnUS¨ £ØÔU SÔ¨¦ GÊuÄ®. 

Or 

 (b) Prepare bank reconciliation statement as on  
31st December, 2021 from the following information. 

  (i) Balance as per bank statement (pass book) is  
Rs. 25,000. 

  (ii) No record has been made in the cash book for 
a dishonour of a cheque for Rs. 250 

  (iii) Cheques deposited into bank amounting to  
Rs. 3,500 were not yet collected 

  (iv) Bank charges of Rs. 300 have not been entered 
in the cash book. 

  (v) Cheques issued amounting to Rs. 9,000 have 
not been presented for payment 
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  ¤ßÁ¸® uPÁÀPÎ¼¸¢x i\®£º 31, 2021&® 
|õÐUS›¯ Á[Qa \›Pmk® £mi¯ø» u¯õº ö\´P. 

  (i) Á[Q AÔUøP°ß£i C¸¨¦ ¹. 25,000 

  (ii) ©ÖUP¨£mh Põ÷\õø» ¹. 250 SÔzx öμõUP 
HmiÀ £v¯¨£hÂÀø» 

  (iii) Á[Q°À ö\¾zv¯ Põ÷\õø» öuõøP ¹. 3,500 
CßÝ® Á`¼UP¨£hÂÀø» 

  (iv) Á[QU Pmhn® ¹. 300 öμõUP HmiÀ 
£v¯¨£hÂÀø» 

  (v) Âkzu Põ÷\õø» ¹. 9,000 ö\¾zxøPUS 
•ßÛø»¨£kzu¨£hÂÀø». 

12. (a) Describe the procedure for preparing the final 
accounts. 

  CÖv PnUSPøÍ u¯õ›¨£uØPõÚ |øh•øÓø¯ 
ÂÁ›. 

Or 

 (b) State whether the following are capital or revenue 
items. 

  (i) Rs. 5,000 spent towards additions to buildings. 

  (ii) Second-hand motorcar purchased for  
Rs. 30,000 and paid Rs. 2,000 as repairs 
immediately. 

  (iii) Rs. 10,000 was spent on painting the new 
factory. 

  (iv)  Freight and cartage on the new machine  
Rs. 150, erection charges Rs. 200. 

  (v) Rs. 150 spent on repairs before using a second 
hand car purchased recently. 
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  ¤ßÁ¸£øÁ •u¼Ú, Á¸Áõ°Ú, CÚ[PÍõ 
Gß£øu TÖP. 

(i) HØPÚ÷Á EÒÍ Pmhhz÷uõk Tku»õPU 
Pmi¯x ¹. 5,000 

  (ii) £øÇ¯ ©QÊ¢x Áõ[Q¯x ¹. 30,000 ÷©¾®, 
AuøÚ EhÚi¯õP £Êx £õºzuuØPõÚa 
ö\»Ä ¹. 2,000 

  (iii) ¦v¯ öuõÈØ\õø»ø¯ Ásn® §_ÁuØPõÚa 
ö\»Ä ¹. 10,000 

  (iv) ¦v¯ C¯¢vμ® «uõÚ HØÖa ö\À ö\»Ä, 
ÁsiUPmhn® ¹. 150 ©ØÖ® {ÖÄøPU 
ö\»ÄPÒ ¹. 200 

  (v) Áõ[Q¯ £øÇ¯ ÁõPÚzøu £Êx 
£õºzuuØPõÚU ö\»Ä ¹. 150 

13. (a) On 1st January 1999 Ramesh owes Rajiv Rs. 3,000 
and he accepts a bill for Rs. 2,900 for two months in 
full settlement of his account with Rajiv. Rajiv 
endorses the bill to his creditor Arun, On  
3rd January 1999. The bill is met on the due date 
Pass Journal entries in the books of Ramesh. 

  1999 B® Bsk áÚÁ› 1 B® ÷uv, μ÷©è 
μõãÄUS ¹. 3,000 £õUQ øÁzxÒÍõº. ÷©¾® μõãÆ 
EhÚõÚ uÚx PnUQß •Êz öuõøPø¯²® 
Cμsk ©õu[PÐUS ¹. 2,900&UPõÚ ¤Àø» 
HØÖUöPõshõº. 1999B® Bsk áÚÁ› 3 B® 
÷uv, uÚx PhÚõÎ¯õÚ A¸oh® C¢u ©÷\õuõøÁ 
μõãÆ J¨¦uÀ AÎzuõº. A¢u ©÷\õuõ E›¯ 
÷uv°À {øÓ÷ÁØÓ¨£mhx. μ÷©æß ¦zuP[PÎÀ 
SÔ¨÷£mk £vÄPøÍ u¸P. 

Or 

 (b) State the advantages and limitations of straight line 
method of depreciation. 

  ÷|ºU÷Põmk •øÓ°À ÷u´©õÚ® PnUQku¼ß 
|ßø©PÒ ©ØÖ® SøÓ£õkPÒ ¯õøÁ? 
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14. (a) State the procedure for calculating profit or loss 

through statement of affairs. 

  {ø» AÔUøP Áõ°»õP C»õ£® AÀ»x |mh® 
PshÔ²® £i{ø»PøÍz uμÄ®. 

Or 

 (b) From the following details, calculate the missing 

figure. 

Particulars Rs. 

Capital as on 1st April, 2021 40,000

Capital as on 31st March, 2022 50,000

Additional capital introduced during the year 7,000

Profit for the year 8,000

Drawings during the year ?

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x Âk£mh uPÁø»U 

PõnÄ®. 

ÂÁμ® ¹. 

2021, H¨μÀ 1 AßÖ •uÀ 40,000

2022, ©õºa 31 AßÖ •uÀ 50,000

AÆÁõsiÀ öPõsk Á¢u TkuÀ •uÀ 7,000

AÆÁõsiÀ C»õ£® 8,000

AÆÁõsiÀ Gk¨¦PÒ ?

15.  (a) Explain the features of Average Clause. 

  \μõ\› \õμõ®\zvß A®\[PøÍ ÂÍUSP. 

Or 
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 (b) A company leased a mine on 1.1.2020 at a minimum 
rent of Rs. 20,000 merging in ton a royalty of  
Rs. 1.50 per ton with power to recoup short 
workings over the first three years of lease. The 
output for the first four years were 9000 ton; 12000 
ton; 16000 ton and 20000 ton. Prepare necessary 
Journal entries. 

  J¸ {ÖÁÚ® 1.1.2020 AßÖ J¸ _μ[Pzøu 
SzuøUS Gkzux, SøÓ¢u£m\ ÁõhøP ¹. 20,000 
hß JßÖUS ¹. 1.50 E›ø©zöuõøP ÷\ºzx, 
SzuøP°ß •uÀ ‰ßÖ BskPÎÀ SÖQ¯ 
÷Áø»PøÍ Dkö\´²® AvPõμ® öPõshx. •uÀ 
|õßS BskPÎÀ EØ£zv 9000 hß; 12000 hß; 
16000 hß ©ØÖ® 20000 hß. ÷uøÁ¯õÚ 
SÔ¨÷£kPøÍ u¸P. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Pass journal entries in the books of Sasi Kumar who is 
dealing in automobiles.  

2017 Oct   Rs. 

1 Commenced business with goods 40,000

3 Cash introduced in the business 60,000

4 Purchased goods from Arul on credit 70,000

6 Returned goods to Arul 10,000

10 Paid cash to Arul on account 60,000

15 Sold goods to Chandar on credit 30,000

18 Chandar returned goods worth 6,000

20 Received cash from Chandar in full 
settlement 

23,000

25 Paid salaries through ECS 2,000

30 Sasi Kumar took for personal use goods 
worth 

10,000
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 ÁõPÚ Ev› £õP[PÒ ÂØ£øÚ ö\´²® \]S©õ›ß 
HkPÎÀ ¤ßÁ¸® |hÁiUøPPÐUS SÔ¨÷£mk £vÄ 
u¸P. 

2017 
AU÷hõ£º 

 ¹. 

1 Â¯õ£õμ® öuõh[SÁuØPõÚ Cmh \μUQß 
©v¨¦ 

40,000

3 ÁoPzvÀ Cmh öμõUPzvß ©v¨¦ 60,000

4 A¸Îhª¸¢x PhÝUS Áõ[Q¯ \μUQß ©v¨¦ 70,000

6 A¸ÎØS v¸¨¤¯ \μUQß ©v¨¦ 10,000

10 A¸Îß PnUQÀ ö\¾zv¯ öuõøP 60,000

15 \¢u¸US PhÝUS ÂØÓ \μUQß ©v¨¦ 30,000

18 \¢uº v¸¨¤ AÝ¨¤¯ \μUQß ©v¨¦ 6,000

20 \¢u›hª¸¢x öμõUP® 23,000 ö£ØÖUöPõsk 
AÁμx PnUS •iUP¨£mhx 

23,000

25 ªßÚÝ £›ÁºzuøÚ ‰»® \®£Í® ÁÇ[Q¯x 2,000

30 \]S©õº u©x ö\õ¢u £¯ß£õmiØPõP 
GkzxUöPõsh \μUQß ©v¨¦ 

10,000

17. Following are the ledger balances of Devi as on  
31st December, 2022 : 

Particulars Rs. Particulars Rs. 

Purchases 35,000 Goodwill 40,000

Salaries 11,750 Sundry debtors 20,500

Drawings 4,500 Furniture 31,000

Opening Stock 6,250 General expenses 3,250

Capital 50,000 Commission received 2,750

Sales 78,500 Loan 44,000

Carriage inwards 21,800 Cash at bank 3,100

Bad debts 600 Provision for bad debts 2,500



S–5268 

  

  8

 Prepare trading and profit and loss account for the year 
ended 31st December, 2019 and balance sheet as on that 
date. 

 (a)  Stock on 31st December, 2019 Rs. 5,800. 

 (b)  Write off bad debts Rs. 500. 

 (c)  Make a provision for bad debts @ 5%. 

 (d)  Provide for discount on debtors © 2%.  

 ÷uÂ Gß£Á›ß 2022 i\®£º 31 B® |õøÍ¯ ÷£÷μmkU 
PnUSPÒ ¤ßÁ¸©õÖ : 

ÂÁμ® ¹. ÂÁμ® ¹. 

öPõÒ•uÀ 35,000 |Øö£¯º 40,000

\®£Í® 11,750 £Ø£» PhÚõÎPÒ 20,500

Gk¨¦PÒ 4,500 AøÓP»ß 31,000

öuõhUPa \μUQ¸¨¦ 6,250 ö£õxa ö\»ÄPÒ 3,250

•uÀ 50,000 ö£ØÓ PÈÄ 2,750

ÂØ£øÚ 78,500 Phß 44,000

EÒyUSU T¼ 21,800 Á[Q öμõUP® 3,100

ÁõμõUPhß 600 ÁõμõUPhß JxUS 2,500

 2022, i\®£º 31 B® |õ÷Íõk •iÁøh²® BskUS›¯ 
Â¯õ£õμ C»õ£|mhU PnUøP²®, A¢|õøÍ¯ 
C¸¨¦{ø»U SÔ¨ø£²® u¯õº ö\´¯Ä®. 

 (A) 31.12.2019 AßÖ CÖva \μUQ¸¨¤ß ©v¨¦  
¹. 5,800 

 (B) ÁõμõUPhß ¹. 500 ÷£õUöPÊuÄ® 

 (C) ÁõμõUPhß JxUS 5% E¸ÁõUPÄ® 

 (D) PhÚõÎPÒ «uõÚ uÒÐ£i JxUS 2% E¸ÁõUPÄ®. 
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18. From the following particulars, give journal entries for  
3 years and prepare machinery account under straight 
line method of providing depreciation: 

 Machinery was purchased on 1.1.2020  

 Price of the machine Rs. 36,000  

 Freight charges Rs. 2,500  

 Installation charges Rs. 1,500  

 Life of the machine 5 years 
 RÌUPsh ÂÁμ[PøÍU öPõsk, ÷|ºU÷Põmk •øÓ°À 3 

BskPÐUS SÔ¨÷£mk¨ £vÄPÒ ©ØÖ® C¯¢vμU 
PnUS u¯õ›UPÄ®. 
C¯¢vμ® Áõ[Q¯ |õÒ 01.01.2020 

 C¯¢vμzvß Âø» ¹. 36,000 
 ÁsiU Pmhn® ¹. 2,500 
 {ÖÄuÀ ö\»Ä ¹. 1,500 
 C¯¢vμzvß ÁõÌ|õÒ 5 BskPÒ. 

19. What are the difference between single entry system and 
Double entry system? 

 JØøÓ £vÄ •øÓUS® Cμmøh £vÄ •øÓUS® GßÚ 
Âzv¯õ\®? 

20. The premises of Mr. Siva was destroyed by fire salvaged 
stock valued at Rs. 7,500 Transaction relating to the 
business between 1,1.2020 to 15.8.2020: 

 (a) Purchases Rs. 42,500 

 (b) Sales Rs. 45,000 

 (c) Opening stock on 1.1.2020 Rs. 20,000 

 (d) Stock drawn by Siva during 8 months Rs. 2,500 

 (e) Gross profit as per previous year’s record was  
33 1/3  % on sales 

 (f) Insurance policy was for Rs. 25,000 and it is subject 
to average clause 

  Prepare statement of claim. 
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 v¸. ]ÁõÂß ÁÍõP® ¹. 7,500 ©v¨¦ÒÍ øP°¸¨¦ 
w°À G›¢x |õ\©õÚx, 1.1.2020 •uÀ 15.8.2020 
Áøμ°»õÚ Â¯õ£õμ® öuõhº£õÚ £›ÁºzuøÚ : 

 (A) öPõÒ•uÀ ¹. 42,500 

 (B) ÂØ£øÚ ¹. 45,000 

 (C) 1.1.2020 AßÖ öuõhUP \μUS ¹. 20,000 

 (D) ]Áõ 8 ©õu[PÎÀ Gkzu \μUS ¹. 2,500 

 (E) •¢øu¯ Bsiß \õuøÚ°ß£i ö©õzu »õ£® 
ÂØ£øÚ°À 33 1/3 % BS®. 

 (F) Põ¨¥mk £õ¼] ¹. 25,000 ©ØÖ® Ax \μõ\› 
\õμõ®\zvØS Em£mhx. 

  |èh Dk ÷PõμÀ AÔUøPø¯z u¯õ›UPÄ®. 

  
———————— 
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B.Com. (A & F) DEGREE EXAMINATION,  
NOVEMBER 2024 

First Semester 

Accounting and Finance 

PRINCIPLES OF MANAGEMENT  

(CBCS – 2024 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define Management. 

 ÷©»õsø© Áøμ¯Ö. 

2. What is Scientific management? 

 AÔÂ¯À ÷©»õsø© GßÓõÀ GßÚ? 

3. What is mission? 

 C»US GßÓõÀ GßÚ? 

4. Define forecasting 

 •ßPo¨¦ Áøμ¯Ö. 

5. What is informal organization? 

 •øÓ\õμõ Aø©¨¦ GßÓõÀ GßÚ? 
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6. State the meaning of Authority. 

 AvPõμ® Gß£uß ö£õ¸Ò u¸P. 

7. What is Rival firms? 

 ÷£õmi {ÖÁÚ[PÒ GßÓõÀ GßÚ? 

8. Name the types of selection test. 

 ÷uºÄa ÷\õuøÚ°ß ÁøPPÒ ¯õøÁ? 

9. List out the traits of Leader. 

 uø»Á›ß £s¦PøÍ £mi¯¼k[PÒ. 

10. What is MBE? 

 MBE GßÓõÀ GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions choosing either (a) or (b). 

11. (a) What are the qualification of Manager? 

  ÷©»õÍ›ß uSv GßÚ? 

Or 

 (b) Give the contribution of Elton Mayo to the 
management thought. 

  ÷©»õsø© ]¢uøÚUS GÀhß ©õ÷¯õÂß 
£[PÎ¨ø£ u¸P.  

12. (a) What are the objectives of MBO? 

  SÔ°»US ÷©»õsø©°ß SÔU÷PõÒPÒ GßÚ? 

Or 

 (b) What are the elements of Planning?  

  vmhªh¼ß TÖPÒ GßÚ? 
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13. (a) Explain the types of Organizational structure. 

  {ÖÁÚ Pmhø©¨¤ß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) What determines the span of management? 

  ÷©»õsø©°ß Ãaö\Àø»ø¯ wº©õÛ¨£øÁ 
GøÁ? 

14. (a) Differentiate Recruitment and Selection. 

  Bm÷\º¨¦ •øÓUS® ÷uº¢öukzu¾US® Cøh÷¯ 
EÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 

Or 

 (b) Explain the 360-degree performance appraisal. 

  360 iQ› ö\¯ÀvÓß ©v¨¥møh ÂÍUSP. 

15.  (a) Compare theory X and theory Y. 

  X ÷Põm£õmøh²® Y ÷Põm£õmøh²® J¨¤kP. 

Or 

 (b) Describe the stages of Control. 

  Pmk¨£õmiß {ø»PøÍ ÂÁ›. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the various functions of Management. 

 ÷©»õsø©°ß £À÷ÁÖ ö\¯À£õkPøÍ¨ £ØÔ ÂÁõv. 

17. What are the characteristics of Decision making? 

 •iöÁkUS® A®\[PÒ GßÚ? 
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18. Explain the nature and scope of organization. 

 Aø©¨¤ß ußø© ©ØÖ® Áμ®ø£ ÂÍUSP. 

19. Discuss various types of training. 

 £°Ø]°ß £À÷ÁÖ •øÓPøÍ ÂÁ›. 

20. What are the measures to overcome the barriers in 
communication? 

 uPÁÀöuõhº¦ uøhPøÍ PhUP ÷uøÁ¯õÚ |hÁiUøPPÒ 
GßÚ? 

———————— 
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B.Com. (A & F) DEGREE EXAMINATION,  
NOVEMBER 2024 

First Semester 

Accounting and Finance  

EVENT MANAGEMENT  

(CBCS – 2024 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is the meaning of management? 

 ÷©»õsø© Gß£uß ö£õ¸Ò GßÚ? 

2. Define event management. 

 {PÌÄ {ºÁõPzøu Áøμ¯Ö. 

3. Why is understanding client needs crucial in event 
management? 

 {PÌÄ {ºÁõPzvÀ ÁõiUøP¯õÍº ÷uøÁPøÍ¨ 
¦›¢xöPõÒÁx Hß •UQ¯©õÚx? 

4. Write any two characteristics of a good event planner? 

 J¸ |À» {PÌÄ vmhªk£Á›ß H÷uÝ® Cμsk 
£s¦PøÍ GÊx[PÒ. 

5. Explain the term Team management. 

 SÊ ÷©»õsø© GßÓ ö\õÀø» ÂÍUSP. 
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6. Define Team building. 

 SÊ Pmhø©¨ø£ Áøμ¯Ö. 

7. Name two promotional tools commonly used in event 
marketing. 

 {PÌÄ \¢øu¨£kzu¼À ö£õxÁõP¨ £¯ß£kzu¨£k® 
Cμsk ÂÍ®£μU P¸ÂPøÍU SÔ¨¤hÄ®. 

8. How do flyers contribute to event promotion? 

 {PÌÄ ÂÍ®£μzvØS L¤øÍ¯ºPÒ GÆÁõÖ 
£[PÎUQÓõºPÒ? 

9. Explain the term of sponsorship deal. 

 ì£õß\ºæ¨ J¨£¢uzvß Põ»Áøμ¯øÓø¯ ÂÍUSP. 

10. Define Event sponsors. 

 {PÌÄ BuμÁõÍºPøÍ Áøμ¯Ö. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) What are special event topics in event 
management? 

  {PÌÄ {ºÁõPzvÀ ]Ó¨¦ {PÌÄ uø»¨¦PÒ GßÚ? 

Or 

 (b) What are the main categories of events in event 
management? 

  {PÌÄ ÷©»õsø© {PÌÄPÎß •UQ¯ ÁøPPÒ 
¯õøÁ? 

12. (a) Explain the role of canvassing in event promotion. 

  {PÌÄ ÂÍ®£μzvÀ ÷PßÁõê[Qß £[øP 
ÂÍUSP. 

Or 
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 (b) What are effective negotiating tactics when working 
with vendors? 

  ÂØ£øÚ¯õÍºPÐhß £o¦›²® ÷£õx £¯ÝÒÍ 
÷£a_Áõºzøu EzvPÒ GßÚ? 

13. (a) Why is business communication critical in 
managing teams? 

  SÊUPøÍ {ºÁQ¨£vÀ ÁoPz öuõhº¦ Hß 
•UQ¯©õÚx? 

Or 

 (b) List the different approaches to team building. 

  SÊøÁ E¸ÁõUSÁuØPõÚ £À÷ÁÖ 
AqS•øÓPøÍ £mi¯¼kP. 

14. (a) What is the nature of marketing in the context of 
event management? 

  {PÌÄ {ºÁõPzvß `Ç¼À \¢øu¨£kzu¼ß ußø© 
GßÚ? 

Or 

 (b) Outline the key steps in the event marketing 
process. 

  {PÌÄ \¢øu¨£kzuÀ ö\¯À•øÓ°ß •UQ¯ 
£iPøÍ ÷PõimkUPõmkP. 

15.  (a) Describe the process of making a sponsorship 
database. 

  ì£õß\ºæ¨ uμÄzuÍzøu E¸ÁõUS® 
ö\¯À•øÓø¯ ÂÁ›. 

Or 

 (b) Examine the different types of sponsorship 
available for events. 

  {PÌÄPÐUPõÚ £À÷ÁÖ ÁøP¯õÚ 
ì£õß\ºæ¨PøÍ Bμõ²P. 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Differentiate between personal events and official events. 

 uÛ¨£mh {PÌÄPÒ ©ØÖ® Ezv÷¯õP§ºÁ {PÌÄPøÍ 
÷ÁÖ£kzxP. 

17. Explain the factors should be considered when identifying 
the target audience for an event? 

 J¸ {PÌÂØPõÚ C»US £õºøÁ¯õÍºPøÍ Aøh¯õÍ® 
Põq® ÷£õx P¸zvÀ öPõÒÍ ÷Ási¯ PõμoPøÍ 
ÂÍUSP. 

18. Evaluate the importance of feedback and performance 
evaluation in team management. 

 SÊ {ºÁõPzvÀ P¸zx ©ØÖ® ö\¯ÀvÓß ©v¨¥miß 
•UQ¯zxÁzøu ©v¨¤kP. 

19. Examine the relationship between advertising and public 
relations in event promotion. 

 {PÌÄ ÂÍ®£μzvÀ ÂÍ®£μ® ©ØÖ® ö£õx EÓÄPÐUS 
Cøh°»õÚ EÓøÁ Bμõ²P. 

20. Analyze the process of converting a sponsorship into a 
long-term partnership. 

 ì£õß\ºæ¨ø£ }sh Põ» Tmhõsø©¯õP ©õØÖ® 
ö\¯À•øÓø¯ £S¨£õ´Ä ö\´P. 

 
 

———————— 
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B.Com. (A & F) DEGREE EXAMINATION,  
NOVEMBER 2024 

First Semester 

Accounting and Finance 

COMMUNICATION AND DOCUMENTATION OF 
BUSINESS  

(CBCS – 2024 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is the meaning of communication roles in 
organizations? 

 {ÖÁÚ[PÎÀ öuõhº¦ £õzvμ[PÎß ö£õ¸Ò GßÚ? 

2. Define : business communication. 
 Áøμ¯ÖUP : ÁoP öuõhº¦. 

3. Define : commercial vocabulary. 
 Áøμ¯Ö : ÁoP ö\õØPÍg]¯®. 

4. What is business vocabulary? 
 ÁoP ö\õØPÍg]¯® GßÓõÀ GßÚ? 

5. What are the key components of a formal business 
greeting? 

 •øÓ¯õÚ ÁoP ÁõÌzxUPõÚ •UQ¯ TÖPÒ ¯õøÁ? 

6. Shorter business messages – Explain. 
 SÖQ¯ ÁoP ö\´vPÒ – ÂÍUPÄ®. 
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7. How can social media tools be used for advertising? 
 \‰P FhP P¸ÂPøÍ ÂÍ®£μzvØS GÆÁõÖ 

£¯ß£kzu»õ®? 

8. What is the purpose of webinars in business 
communication? 

 ÁoP uPÁÀ öuõhº¦PÎÀ Áø»|õ›ß ÷|õUP® GßÚ? 

9. Define : Note-sheet. 

 Áøμ¯øÓ : SÔ¨¦ uõÒ. 

10. Explain the term “Legal Documentation”. 

 ‘\mh BÁn®’ GßÓ ö\õÀø» ÂÍUSP. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Describe the process of communication as outlined 
by Mintzberg’s managerial roles. 

  Mintzberg’s Cß {ºÁõP¨ £õzvμ[PÍõÀ ÷PõimkU 
Põmh¨£mkÒÍ uPÁÀ öuõhº¦ ö\¯À•øÓø¯ 
ÂÁ›. 

Or 

 (b) Explain the importance of communication in 
organizations. 

  {ÖÁÚ[PÎÀ uPÁÀ öuõhº¦PÎß •UQ¯zxÁzøu 
ÂÍUSP. 

12. (a) Describe a term commonly used in trade and its 
significance in business communication. 

  ÁºzuPzvÀ ö£õxÁõP¨ £¯ß£kzu¨£k® J¸ 
ö\õÀø»²® ÁoPz öuõhº¦PÎÀ Auß 
•UQ¯zxÁzøu²® ÂÁ›. 

Or 
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 (b) Explain the advantages of using multimedia in 
corporate presentations. 

  ö£¸{ÖÁÚ ÂÍUPUPõm]PÎÀ ©Ài«i¯õøÁ¨ 
£¯ß£kzxÁuß |ßø©PøÍ ÂÍUSP. 

13. (a) What are the key elements to include when inviting 
quotations from suppliers? 

  \¨øÍ¯ºPÎhª¸¢x ÷©Ø÷PõÒPøÍ 
AøÇUS®÷£õx ÷\ºUP ÷Ási¯ •UQ¯ TÖPÒ 
GßÚ? 

Or 

 (b) How should a business confirm the details of an 
order in correspondence? 

  PiuzvÀ J¸ Bºh›ß ÂÁμ[PøÍ ÁoP® GÆÁõÖ 
EÖv¨£kzu ÷Ásk®? 

14. (a) Describe the role of social media tools in business  
advertising. 

  ÁoP ÂÍ®£μzvÀ \‰P FhP P¸ÂPÎß £[øP 
ÂÁ›. 

Or 

 (b) What are the benefits of publicizing business ideas 
through blogs? 

  Áø»¨£vÄPÒ ‰»® ÁoP ÷¯õ\øÚPøÍ 
ÂÍ®£μ¨£kzxÁuß |ßø©PÒ GßÚ? 

15.  (a) How a note-sheet is typically structured in business 
documentation? 

  ÁoP BÁn[PÎÀ SÔ¨¦z uõÒ GÆÁõÖ 
Pmhø©UP¨£kQÓx? 

Or 

 (b) What are the essential components of legal 
documentation for bank transactions? 

  Á[Q £›ÁºzuøÚPÐUPõÚ \mh BÁn[PÎß 
Azv¯õÁ]¯ TÖPÒ ¯õøÁ? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the challenges can arise from poor 
communication within an organization? 

 J¸ {ÖÁÚzvØSÒ ÷©õ\©õÚ uPÁÀöuõhº¦ ‰»® 
GÇUTi¯ \ÁõÀPøÍ ÂÍUSP. 

17. Discuss how proper documentation can enhance 
communication clarity and consistency in organizations. 

 •øÓ¯õÚ BÁn[PÒ GÆÁõÖ {ÖÁÚ[PÎÀ 
uPÁÀöuõhº¦ öuÎÄ ©ØÖ® {ø»zußø©ø¯ 
÷©®£kzu»õ® Gß£øu¨ £ØÔ ÂÁõv. 

18. How can a business craft meaningful and appropriate 
congratulatory messages to employees or clients? 

 J¸ ÁoP©õÚx GÆÁõÖ £o¯õÍºPÒ AÀ»x 
ÁõiUøP¯õÍºPÐUS Aºzu•ÒÍ ©ØÖ® ö£õ¸zu©õÚ 
ÁõÌzxa ö\´vPøÍ E¸ÁõUP •i²®? 

19. Evaluate the effectiveness of webinars and conference 
calls as tools for business communication. 

 ÁoPz öuõhº¦UPõÚ P¸ÂPÍõP öÁ¤Úõº ©ØÖ® 
©õ|õmk AøÇ¨¦PÎß ö\¯ÀvÓøÚ ©v¨¤hÄ®. 

20. Discuss the process of drafting simple contracts and 
deeds in a business context. 

 ÁoPa `Ç¼À GÎ¯ J¨£¢u[PÒ ©ØÖ® ö\¯ÀPøÍ 
E¸ÁõUS® ö\¯À•øÓø¯¨ £ØÔ ÂÁõv. 

 
 

———————— 


